FAISALABAD INSTITUTE OF CARDIOLOGY, FAISALABAD.

No. /GC/FIC/FSD Dated:

2A

OF MEETING OF THE GRIEVANCE REDRESSAL COMMITTEE HELD ON 21.06.2023 AT 11:00AM TO REDRESS THE GRIEVANCE
$ OF THE FIRMS FOR ANNUAL REPAIR AND MAINTENANCE CONTRACT OF VENTILATOR (SERVO-I) FOR THE YEAR

=

vance Redressal Committee was held on 21.06.2023 at 11:00AM in Conference Room, Faisalabad Institute of Cardiology, Faisalabad to

‘.ﬁaw.ﬂﬂ.mvuﬁﬁmzﬁ. as per Rule 67 of Punjab Procurement Rules, 2014 (Amended), for Annual Repair and Maintenance Contract of
e financial year 2022-23.

Win 'members of Grievance Redressal Committee attended the meeting:

S
— e Participants
ik Dr. Muhammad Nadeem Akhtar Medical Superintendent Chairman/Convener
2 Prof. Dr. Shahbaz Ahmed Khiliji Prof. of Cardiac Surgery Member
3 Dr. Rehan Riaz Assistant Prof. of Cardiology Member
4 Engr. Sharaz Ali Bio Medical Engineer Member
5] Mrs. Igra Munir Hospital Pharmacist Member

ut agenda of meeting i.e. Grievance Redressal of firm for Annual Repair and Maintenance Contract of

The Chair welcomed all the participants and briefed abol
evances of firms and unanimous decision of Grievance Redressal Committee is as follow:

Ventilator (Servo-1) for the financial year 2022-23. The gri

Sr. Company Firm Grievance - TEC Remarks GC Observation Decision
We have vast experience of ventilator repair in Exptiencs westiol
i i i itals. Unfortunately we | The Firm has no previo ;
M/s Fatima Instrument public and private hospitals. Unfol y previous demanded in advertised Grievance Accepted
M/s Fatima Instrument Service

missed to attach our experience with our bid. history in relevant field

Performance certificates are attached herewith

a4

bidding documents

1 Service
declared responsive
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Medical Superintendent,
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