Minutes of Grievance committee meeting for ADP FY 2021-22
A meeting of Grievance Committee for Electromedical Equipment (ADP Scheme) F.Y. 2021-22 was held on 05.10.2021 at

10:30AM in Conference Room, Faisalabad Institute of Cardiology, Faisalabad. The unanimous decisions of the Grievance

Committee on various disputes are as follow -

MOTORIZED BED
Sr. | Company Name TEC Observations Firm's GrievancesiClarification _ GC Observation
: M5 Delta Plus Non- Responsive s Demo Unit Provided Refer back to Technical
(Dermo umit not provided] Evaluation Committee.
Firm failed to provide
satisfactory performance
i f
fﬁ;ﬂam » Non responsive * :3;';1;“”” OIS ANERN (o ticane nE the: quited
z » Mo past performance ; product hemnce,
Supplier # Copies of new due dated all ) .
» Expired quality certificates uality certificates are attached M/s Sheikh Associates
q and Supplier will remain
MNon-Responsive
s Automatic and manual CPR
; actuator was not working at the
3 | M/svertex Medical | IO fESRONSIVE ; : miomant of Shaonstration, Now | Ler, back o, Thchacal
* Ko CRR avallable in provided demg ynit the demo unit has been fixed Eralnlinn Losnmiter,
# Request for re-demo
* Mon responsive ! ) Refer back to Technical
¢ | Mikssaarf * Demo unit not provided [P | Evalustion Committes. |
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Grievances against competitor

m/s Clinlcal Life
against Delta Plus

= Mon-Responsive
w Demo unit nat provided

Quoted model have na CPR
button

Trend and anti-trend mot
veritiable fram brochure,

Refer back to Technical
Evaluation Committes,

M/s Clinical Life
against M/s Sheikh .
[; Associates and » Non-Responsive Mo past perfarmance TEC Decision Upheld
Supplier
"M/ Clinical Life
against M/s sarf » Non-Responsive Maximum patient load 185Kg Refer back to Technical
! Medical s Demo unit not provided instead of 200Kg. Evaluation Committes.
/s Clinical Life
against M/s Vertex s MNon-Responsive Maximum patient load 185Kg Refer back to Technical
» Medical . instead of 200Kg Evaluation Committes.
w5 Clinical Life _ Mo pait.perfnr'mancel _ M/s Popular
i against l'_|.|'|js Popular » Responsive Mot available on official website P
International ® Quoted model have no CF Non-responsive.
Certificate -
M/s Delta Plus AMMOTEC is not manufacturer of | Grievance accepted.
against M/s Popular * Responsive hospital beds M/s Popular
| international . AMNOTEC is only distributar International declared
i Firm have no past performance | Non-Responsive.
M5 KASBN against » AMMNOTEC is only d:sui-humr nat AMMOTEC it not manufacturer of Grievance accepted.
% M/'s Popular manufacturer of hospital beds as per hospital beds M5 Popular
International certificates attached in the bid. ; o International declared
S AMMOTEC is only distributor Non-Respansive.
g Sheik!: Rk AMMOTEC is not manufacturer of rfeyapce Socepted
and Supplier against : M5 Popular
id | & Recponsive hospital beds Starnathiaal dattacad
M/3 Poputar AMNOTEC is anly distributar !
International _ Non-Responsive,
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M5 Climical Life
against M/fs
Mediserve

s Mon-Responshve

# No separate locks for head side
castors

Sr. Company Name

= Mo IV rods/IV hanger as per TEC decision upheld
Manufacturer
* Mo X-ray cassette holder
Syringe Pump
TEC Observations - | Firm's GrievancesiClarification GC Observation

Ms Human Health
4 Care

Non- Responsive
= Mo legal attested authorization
= Discrepancy in CE

* Lopal attested authorization of
guoted product is under process

e Manufacturer will take five to
eight weeks 1o complete
attestalion process.

One week time limit was
Elven to the company bt
the firm failed to provide
the Legally enforceable
autharization of quoted
product

Grievance rejected.

TEC decision upheld,

Grisvances against competitor

M/s Medical
Equipment System . ; th fid Qualit
F Mon-Responsive Quoted model has no valid Quality 2 G
: :ganrnt:t M5 Hurnan cortificate Lo, TEC decision upheld,
ealth care
= = Mo universal syringe aEEEpEanr.E The quoted Madel is
capability Agilia 5P instead of
/s Igbal and Ca. « Quoted model origin is china Infusia 3P7s which was
against M/s Medical | = Responsive where as USASE/Japan required | typo error. The origin of
A Equipmant System * Model not available on official quoted model is France
wehsite and manufacturer is fram
a  pgilia $P-T is for veterinary use GErmany.
— anby Refer back to TEC.
r (N =
fﬁ v " K—g/ iq
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M/'s Human « Quoted madel has no valid
" Healthcare against » Responsive Quality certificate _ TEC decision upheld,
s Igbhal and Ca. = Cuoted model not available on
officlal website
CSSD
" 5r. | Company Name TEC Observations | Firm's Grievances/Clarification GC Observation |

& Mon responsive

| » Legal attested authorization
certificate is attached
» Firm offer single door unit under

Legal attested
authorzation certificate

M/s Global « Double door offered instead of single door in same brand (single door and :
1 Marketing Services BAedium Steam Sterilizer double door are optional by the not provided
« Local UPS offered instead of same manufacturer) Grievance rejected.
manufacturer = Firm offered best quality UPS TEC decision upheld.
compatible with equipment from
same manufacturer -
- Inspection Committes
Visited workshop facility
of M/s Medline
Technologies [Lahore)
s Medline and found unsatisfactory

1 Technologies

* Mon responsive
« Waorkshop facility is not available in Punjab

# Workshop details were
subrnitted in the bid

engineering capabilities
and a single table with
glectrician level: low
range; toolkit.
Grievance rejected.
TEC decision uphebd.
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= Mo respansive

® G 5TU offered instead of & 5TU

Mentioned 6 5TU s a
typosraphical mistake which rmay
please be corrected

in Brochure page No. 4& 6
“water saving vaculm unit”
We have confirmiad as per
requiremeant

We offer double door just to
fulfill the C550 standard
requirement Le. pass through
concept

Grievance accepted
Wi /s Total Technologies
declared responsive

Mo backep UPS available
Mo past performance

Grievance rejected.
TEC decision upheld.

Mo Exclusive/sole authorization
Mo past performance

Grievance rejected.
TEC decision upheld,

Mo “Autornatic heat exchanger and |

air detector” in guoted model.

5 minutes backup UPS available
instead of 15 minutes.

Grievance rejected.
TEC decision upheld,

-
¥ v

: .I:: ‘2 ::?E:Igiﬁ = Builtin water saving system not offered
» 01 Loading tralley and 01 Loading Cart offered
¢ Double door medium steam sterilizer offered
imstead of single door
ginst ¢ itor -
i/s Clinical Life
4 | against M/s Global = hon-Responsive
Marketing L
M5 Clinical Life
. against M/s Medline | = Non-Responsive
Technology .
Mfs Clinical Life
. against M/s Vertex = Responsive
Medical
M5 Vertex Medical
7 against M/s Clinical = Responsive
Life
page | 5 M g V

Guoted rm;lde.i-is nat available on
afficial website
Jacket is not made of 316L,

e Ajr detectar is not available.

Medium steam sterilizer’s jacket is
not made of 3161 and no air
detectar available,

Mo authorization distribution of
wiasher extractor.

Grievance rejected.
TEC decision upheld




s Mo 5a[is.fal:t|::;rl,r past performance '
= Mo technical and engineering

capability

Mo relevant toals and testing
eguipment

Not available on official website
Equipped with lock safety

M /s Mediland Mot working with 32 psi
ainst M/s clinical . Mo temperature and pressure Grievance rejected.
B ::fe . & Rasponzive ,Emm;: : TEC decision upheld.
»  MNo exclusive autharization
» Quoted product “1Q6 Kenhygene
systemn” does not have pre
heating tank, Al51 304, integrated
printer, fast/shart cyche
disinfection program, condenser
for outgaing air and satisfactory
experience for guoted model.
Evaluate as per bidding
dacument clause No. 28,29
M/s Total No past performance,
. Technologies o Rlsgransive Mo sole authorization Grievance rejected.
against M/s Clinical distribution of washer TEC decision uphebd.
Life disinfector
OQuated models and bBrochure are
nat available on official website.
The lacket, Chamber and Doors
M /s Glahal are builtin 304L 4151
Ma'.““ﬂg SEM?H ’ Mo past performance, Grievance rejected.
- ﬁmﬂ W/s Clinical WIS Quoted model's specifications TEC decision upheld.

are not availabie on official
wiehsite.
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M,.I‘s_ Emice UTe . s Door and lacket not made of \ §
| Eainst /s » REspansive 316LT Grievance rejected.
i 5 decisi id.
Mediland | . NG alr detecion TEC decision uphe
DEFIBRILLATOR
Sr. | Company Name TEC Observations Firm's GrievancesiClarification | GC Observation |
ti ffered
; m/s Medical » Mon responsive ? ::: ;ﬁé:ﬁ; T:Z:ﬁ: S Grigvance Accepted.
Equipment System = Boot time |5 high
_Grievances against competitor
M/s Radiant
M'Edl_“' against M/ Nor-R . » Quoted model could not switch Grievance rejected.
2 | MT;ﬂEqulpml!nt = Non-Responsive directly, If in use, to AED mode
an em
+ M2 Niis charging time nore thag | | WS Medical Equipnant
: System failed to provide
M/s Bio-Tech 7 sec instead of 5 seconds valid FOA 510K of quoted
3 against M/s Medical & Nor:REsponshve # No AED Mode available el
n-He ;
Equipment System = Not avallable on website M/s Medical Equipment
Jh Fm_" =LK _ X System will remain non
e« EC certificate is ambiguous responsive
Ny Fadia"t] . s Energy selection and defivery on | Grievance accepted
o | MedicalagainstMfs | o Responsive control panel and paddles for M/s BIO-Tech Services
BICHEREN 2REN external defibrillation declarad non responsive
Wij's Minclical ‘ = Energy selection and delivery on | Grievance accepted
5 Equ_i e sv:st:rn el control panel and paddles for /5 BIO-Tech Services
against M/s bio-tech lr(,d- external defibrliation dedlared non responsive
Vi |
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MOBILE X-RAY

Sr. | Company Name TEC Observations Firm's Grievances/Clarification |  GC Observation
: M/s Hoora Pharma & Non responsive = Compliance with defined quality ':;E'ﬁ;;f;:l?ml!ﬂ-
« No FDA 510K standard .
declared Responsive
ICUV LATOR
Sr. | Company Name TEC Observations Firm's Grievances/Clarification GC Observation
» Mon responsive & Please give time for demo . .
;| M/s Cares Waorth « Dermo unit not provided « Applied for attestation from f;?;?;?inr:?thejﬁ
= Legal attested autharization not provided Embassy of Pakistan in UK 4 : 7
» Attached FDA 510K is for device
* Non responsive name of trademark. 50, FDAS10k
: M/s Eastern Medical « Attached FDA 510K is for model "eVolution is exactly for the same quoted Grievance rejected.
1" ventilator. However, quoted madel is madel, TEC decision upheld.
“eVolution 3e Essential” s The guoted model have MHLW
- Certification -
|ABP
Sr. | Company Name TEC Observations Firm's Grievances/Clarification GC Observation
» Exclusive letter of authorization
is attached o T
* Mon responsive » Training certificates are attached .rue “':EE htume i ""'I:'S
« Mo legal attested authorization certificate + Past performance reports are f:e;k 2 :aﬁ:;:"m i dut
« Mo technical tralned engineers attached Lh: I_';m lly en fa?::aﬁ:'e "
| M /s Shirazi Trading » No satisfactory reports *  AC3 Optimus has fiber optic authoﬁazati-:m af quoted
« Mo automatic in vivo calibration calibration, furthermore, ' it
= No contral of deflation point in automatic ~automatic in vivo calibration” is Grievance rejected
mode demanded optional TEC decision upheld.
_ » Deflation timing management is
E ¥l | offered
' |
| L |
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= No satisfactory past performance
* Mo technical and engineering

/s Mediland capability The firm already rejected
; | aainst M/s Shirazi s Hop-hesponshe Mo proper after sale services by TEC.
trading & Mo automatic in vivo calibration | TEC decision upheld.
Mo control of deflation point in
automatic mode
HYPOTHERMIA
Sr. | Company Name TEC Observations Firm's Grievances/Clarification |  GC Observation
= “FDA recall open” is not for the :
! Latest FDA 510K provided |
MI; ‘uerte: Med"ﬂ = r.].-_-m .-Es_p.nngwf q“ﬂll!‘ﬂ H'H:IdE'| &5 wWe !"IE'l."E‘ ':IU'I.'.ItEd I.H'Ith_ no rECHH. I
1 upgraded model 3 |
= FDA recall open ; 7 rfs Vertex Medical
s ‘We will provide you the |
declared responsive |
upgraded model. N |
. , » Mo cardioplegia connectivity is Grievance accepted.
z M‘FLH"EFE'-' ‘ Nu"'_rﬁlml_uw ilabl demanded in advertised M/s Hospicare System
s . Eardiclp REI POt SyARELIN specification. declared Responsive
ECG MACHINE
" Sr. | Company Name TEC Observations Firm's Grievances/Clarification GC Observation

M/'s Hospicare
System

& Mon responsive
= Mo built-in power supply

s Mo built-in power supply is
deviation which does not affect
efficiency and reliability of
madchine. 50, consider it a minor
deviation.

Grievance rejected.
TEC decision upheld,
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Grievances against competitor

inﬂfs Hospicare
against M/s Radiant
Medical

= Responsive

s Quoted model is not available on
website

» Paper gize 210mm instead of
100-110mm

TEC decision upheld.

ELECTRO SURGICAL UNIT

Sr. Company Name TEC Observations Firm's Grievances/Clarification GC Observation

M/ s Hadiant. . \ {80 Grievance rejected

, | Medical against M/s | SR * Ho tipolar cUtting power o TEC decision upheld
popular walls
international
/s Fwi“t » “Double paddle foot switch,

. Medical against M/s » Responsive Explosion proof” feature is not TEC decision upheld.
WHI I:HI"E prEHnt

En;'| r. Sharaz Ali
Bio Medical Engineer
FIC, Faisatal%ad.

i

i
"

Dr. M. Sajid

Addl: Medical Superintendent,

FIC, Faisalabad.
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Dr. Hﬂiszlﬁ?!{z\

Assistant Prof. of Cardiac Surgery,
FIC, Faisalabad.

7

Dr. Shah

hmad Khiliji,

Associate Prof. of Cardiac Surgery,

FIC, Faisalabad.

DE@%kar Abbas Khan,
Medical Superintendeant,
FIC, Faisalabad.
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